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Certificate of (non-) criminal record 
 

POLAND 
 

A certificate from the National Criminal Register (Krajowy Rejestr Karny) can be obtained:  

• Online 

Create an account on the e-Platform of the National Criminal Register. Check how to create 

an account on the National Criminal Register website (System e-KRK). On the platform, you 

can submit an application to obtain a certificate from the National Criminal Register. 

• In person 

At the Information Bureau of the National Criminal Register (ul. Czerniakowska 100, 00-454 

Warsaw), or 

At one of the Information Points of the National Criminal Register (wykaz Punktów 

Informacyjnych Krajowego Rejestru Karnego). 

Important Notice: 

From 11:00 to 11:20, Monday to Friday, there is a technical break in the operation of the IT 

system. 

During this time, individuals applying in person for certificates from the National Criminal 

Register will not be served. 

 

Contact and opening hours 

ul. Czerniakowska 100 

00-454 Warszawa 

tel. 71 748 96 00 - choose 6 

e-mail: e-krk@ms.gov.pl / b-krk@ms.gov.pl 

Monday: 8.00 - 18.00 

Tuesday-Friday: 8.15 - 16.00 

 

 

 

 

https://ekrk.ms.gov.pl/ep-web/?lang=en
https://www.gov.pl/attachment/a9fd7fad-568b-4661-832e-399be20e719e
https://www.gov.pl/attachment/a9fd7fad-568b-4661-832e-399be20e719e
mailto:e-krk@ms.gov.pl
mailto:b-krk@ms.gov.pl
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LITHUANIA 

 
Register of Suspects, Accused and Convicts | Information Technology and Communications 

Department 

A request for the issue of a certificate or extract of the Register shall be submitted to the 

Information Technology and Communications Department under the Ministry of the 

Interior of the Republic of Lithuania as follows: 

• directly, when the applicant or his/her representative arrives to the reception of the 

Information Technology and Communications Department in Vilnius, Šventaragio g. 

2. 

• by mail or via courier (to the Information Technology and Communications 

Department at the following address: Šventaragio g. 2, LT-01510 Vilnius). 

• electronically (via the internet) through the electronic services portal 

at https://epaslaugos.ird.lt/login* or using the public electronic services offered by 

the E-Government Gateway portal 

at https://www.epaslaugos.lt/portal/service/105621/34843?searchId=c3d6c675-

8b9a-475b-a540-fc769b249f45. 

Persons shall be serviced at the reception of the Department during the working hours of 

the reception of the Department: 

• On Mondays: 8.00 a.m. – 5.00 p.m. 

• On Tuesdays: 8.00 a.m. – 5.00 p.m. 

• On Wednesdays: 8.00 a.m. – 5.00 p.m. 

• On Thursdays: 8.00 a.m. – 5.00 p.m. 

• On Fridays: 8.00 a.m. – 3.45 p.m. 

State servants are responsible for the servicing of persons at the Information Technology and 

Communications Department under the Ministry of the Interior of the Republic of Lithuania 

(for inquiries in English) phone +370 5 271 7256, e-mail ird.pazymos@vrm.lt 

 

 

  

https://www.ird.lt/en/services/services-of-the-register
https://www.ird.lt/en/services/services-of-the-register
https://epaslaugos.ird.lt/login
https://www.epaslaugos.lt/portal/service/105621/34843?searchId=c3d6c675-8b9a-475b-a540-fc769b249f45
https://www.epaslaugos.lt/portal/service/105621/34843?searchId=c3d6c675-8b9a-475b-a540-fc769b249f45
mailto:ird.pazymos@vrm.lt
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UKRAINE 
 

The Ministry of Internal Affairs of Ukraine has launched a new service for issuing certificates 

of criminal liability, absence (presence) of criminal record or restrictions provided for by the 

criminal procedural legislation of Ukraine. 

• You can submit a request in electronic form and receive a certificate in the form of an 

extract through the electronic service https://vytiah.mvs.gov.ua by logging into the 

Personal Account using a qualified electronic signature. 

or 

• Contact the Department of Informatization of the Ministry of Internal Affairs: ul.  

Bogomoltsya, 10, m. Kyiv, 01601  

pgmia@mvs.gov.ua  

Important Notice: 

If you need the extract for use abroad, it must be apostilled. The electronic extract obtained 

via the Diia platform is not suitable for this purpose. 

 

  

https://vytiah.mvs.gov.ua/
mailto:pgmia@mvs.gov.ua
mailto:pgmia@mvs.gov.ua
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LATVIA 
 

Certificate of (non -) criminal record | Iekšlietu ministrijas informācijas centrs 

Documents for the preparation of a Certificate may be submitted electronically by using an 

e-service. https://e.ic.iem.gov.lv/en/ 

The application and the documents required for the preparation of the certificate of (non-) 

criminal record can be submitted in the most appropriate way: 

• Sending it to an address by post: Bruninieku Street 72B, Riga, LV-1009. 

• Sending it electronically to e-mail: pasts@ic.iem.gov.lv, digitally signed. 

For questions and uncertainties, and to make sure that documents have been received, you 

can call +371 67219111. 

The prepared Certificate can be received by registered mail or e-mail signed with a secure 

electronic signature (in this case, the statement request must be signed with the applicant's 

own secure electronic signature or payment for the statement must be made from the 

applicant's personal account). 

 

 

https://www.ic.iem.gov.lv/en/certificate-non-criminal-record?utm_source=https%3A%2F%2Fwww.bing.com%2F
Documents%20for%20the%20preparation%20of%20a%20Certificate%20may%20be%20submitted%20electronically%20by%20using%20an%20e-service.
Documents%20for%20the%20preparation%20of%20a%20Certificate%20may%20be%20submitted%20electronically%20by%20using%20an%20e-service.
https://e.ic.iem.gov.lv/en/
mailto:pasts@ic.iem.gov.lv
tel:+371%2067219111

